
How It Works 
 
The Popmoney® personal payment service lets you send money to, or request and receive money 
from, friends, family or just about anyone, online or through your mobile device*. 

Simple and secure, this service is available at participating banks, at Popmoney.com or through apps 
for iPhone®, Android™ phones and Windows Phone™.
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Tell us who you want to pay 
and how much. They don’t 
need to have an existing  
Popmoney profile.

They Get Notified to  
Deposit Their Money 3

If they’re new, we’ll get their 
bank account information. 
If they’ve used Popmoney 
before, they probably don’t 
need to do anything.

Done! Money Goes  
Directly Into Their  
Bank Account

The money goes into their 
bank account in as little as 
one to three business days.
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Requesting Money

2 3Request Money From  
a Person or Group

Tell us who you want to 
collect from and how much. 
They don’t need to have an 
existing Popmoney profile.

They Get Notified to Pay 
the Request

They can pay your request 
with just a few clicks. We’ll 
send a reminder if they forget.

Done! Money Goes Into  
Your Account Automatically

You’ll get the money in 
your bank account and a 
notification that your request 
has been paid.
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*Terms and conditions apply. Popmoney® personal payment services offered at www.popmoney.com are provided by or through CheckFreePay Corporation, a licensed 
money transmitter, and/or its affiliate CheckFreePay Corporation of New York, which is licensed and regulated as a Money Transmitter by the New York State Department  
of Financial Services, each a wholly owned subsidiary of Fiserv, Inc. © 2013 Fiserv, Inc. or its affiliates. All rights reserved. Popmoney is a registered trademark of Fiserv, Inc. 
Other products referenced in this material may be trademarks or registered trademarks of their respective companies.

Send to the Recipient’s  
Email or Mobile

Sending Money

You’ve got
Money

Pay
here

Deposit 
to my bank


